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K npukasy Ne 8/1 ot 09.01.2025 r.

«O6 OTBETCTBEHHBIX 3a COMIPOBOXK/EHHUE
MHBAM/IOB U JIUL] C OTPaHUUeHHbIMU
BO3MOYXHOCTSIMH 3/J0POBbsI I/l OKa3aHUS UM
yciyr B MBZIOY «/lerckuii capi Ne 28 «BeTepok»

TTopsifoK fercTBUI
PatoTHHKOB MyHHIIMIIATHHOT0 0¥0/PKETHOT'0 AOIIKO/ILHOr0 00pa3oBaTe/IbHOI0
yupexjaenus «Jlerckuii cag Ne 28 «Betepok»
10 OKAa3aHMIO MIOMOIIH MPH MpPeA0CTaB/IeHUH YC/IyI HHBA/IM/aM M JIMIaM C
OrpaHHYEeHHBIMH BO3MO)XXHOCTSAMH 3/[0POBbSA ’

I. OG1He MoJI0)KeHUs
1..1. Hacrosuuuii ITopsinok geiicreuii paboraukos MB/JIOY «[lerckuii cag Ne 28 «Berepok» (manee -

1.2

1.3

pabOTHUKM,) MO OKa3aHMIO TIOMOILM TIpPA MPEJOCTaB/AeHWV YCAyr HWHBaIMJaM M JMLaM  C
OrpaHMYeHHBIMHM BO3MOXKHOCTSIMHM 3[0pOBbsi (fasee - Ilopsziok) paspaboTaH B COOTBETCTBUM C
TpeboBanusaMu deziepaabHOro 3akoHa ot 24.11.1995 Ne 181-®3 «O conuaibHOM 3allUTe UHBAINUAOB
B Poccuiickoii ®enepauun», ®egepanbHoro 3akoHa ot 03.05.2012 Ne 46-®3 «O paruduranuu
KOHBEHIL[UM O TipaBaX MHBamuzoB», Ilpukasa MumnucrepcrBa 00pa3oBaHust U HayKu Poccuickoii
®epeparn ot 09.11.2015 Ne 1309 «O ropsizike obecrieyensi JOCTYITHOCTH /IS MHBATUIOB 00bEKTOB
¥ TPeJJOCTaB/AeMBIX VCIYT B cepe 06pa3oBaHus, a TakKe OKa3aHWs UM NP 3TOM HeobXoAumoi
TIOMOLL» B Le/IIX OIpe/e/IeHusi ToC/IeOBATeILHOCTH JelCTEUN pabOTHUKOB IIPH NPe/j0CTaB/IeHHN
YCIyr MHBaAMAaM M JIMIAM C OrPaHMYeHHBIMH BO3MOXKHOCTSIMH - 37I0POBbs, W obecrevueHun
JOCTYIHOCTH COL[a/IbHBIX 00BEKTOB B chepe 06pa3oBaHust Jyist MHBAIU/0B U jmi] ¢ OB3.
[ToMolb, OKa3biBaeMas pabOTHHKAaMM HHBaIM/AM, SIBJISETCS CHUTYAlMOHHOH. Ilof cUTyaluOHHOM
MIOMOIIBI0 WHBA/IH/IaM TIOHMMAEeTCs MOMOILlb, OKa3biBaeMasi MHBA/IU/y BHE MeCTa ero MoCTOSHHOIro
JKATE/ILCTBA COTPYAHMKAMM COLMA/IbHO 3HAUMMbBIX OpraHW3alii B 3aBUCUMOCTH OT BHJA U
BBIDAKEHHOCTH UMEIOLerocsl y MHBa/IM/ja HapyIleHus 3/10pOBbsI.

CHUTyal[MOHHAsi TOMOILJb OKa3blBAeTCsi HMHBAIMAY B LeIAX IpeojosieHus Oapbepos,
TPETISTCTBYIOIMX eMy MoJly4aTh BCe yC/Iyri, OKasbiBaeMble HaCeIeH!I0, HapaBHe C PYTMMH JIMLAMH.

’ I/IHBaJH/I,ZIaM JOJDKHBI OKa3bIBaThCA C/1eAYro1e BU/bl CHTyaILHOHHOﬁ TIOMOIIH:

— TIOMOIIb [TPH COTIPOBOXK/IEHUH Ha 00BEKTe;

— IIOMOII[b [TPY BXO/ie ¥ BBIXO/ie Ha 00BEKT;

— TIOMOIL{b TIPU TIePe/IBIKEHHUH 110 TePPUTOPUHM 00bEKTa;

— TIOMOIL[b TIPU BBITIOJTHEHWH JeHCTBUN CaMO06C/Ty)KUBAHNS;
— TIOMOIIIb TP OPUEHTALIUH;

— TIOMOIIb TP COCTAB/IEHMH JJOKYMEHTOB.



CHTyalMOHHas NOMOLIb OKa2bIBAETCs MPY CAMOCTOSTE/ILHOM TOCELeHHN MHBATHAOM obnheKTa.
1.4. XapakTep MOMOI[H 3aBUCUT 01 CIIeIH(GUUecKUXx 0COOEHHOCTeH MHBA/I/A U ero NOTpeOHOCTeN!.

B 1esix onpejeneHnsi HeoOXOAUMBIX AeHCTBAN PabOTHHKOB A/ mofieil ¢ pa3HbIMU BHU/JAMH
MHBA/IK/JHOCTH, OTpe/ie/leHbl CJIeyIoli[|e IPYIbl MHBATH/0B:

Koa «K» - UHBaiuj MepeJBUraeTcsi B KOJACKe (HYXKJAeTCs B TOMOL{M TIOCTOPOHHMX JIALL [P
repe/iBIKeHIU BHE JOMa, B CaMOOOC/y)KUBAHHUH U IPYTHX PYUHBIX IeWCTBHI BHe JloMa);

Kop «C» - uHBaWy| C/ieroil ¥ craboBUAAIMI OrpaHNYeH B OpLEHTAlnH (Hy>XJaeTcsl B TIOMOILLH
(COTIPOBOXK/IeHHU) TICCTOPOHHMX JIML| BHE JOMa s MepeJBKeHHs U I0/TydeHuns uH(pOpPMaLU TIpU
00C/Ty)KMUBaHUN);

Koa «O» - HHBaNJ C TIOPaKEHUEM OMOPHO-/IBUraTe/IbHOro armapara (HyXXJaeTcs B IOMOILLA
TIOCTOPOHHMX JIAL] B CAMOCOCTY)KMBAHUH U JPYTHX PYUHBIX NeiCTBUI BHE AiOMa);

Kop «I'» - vaBasmi r1yxoi (npy (opMasibHbIX B3aMMOOTHOLIEHUSX BHE AloMa Hy»xzi@eTcst B ycmyrax
Cyp/IOTepeBoUrKa TIPH 06C/TYKUBAHHR);

Kog «Y» - WHBaIMZ OTPaHWYeH B OOI|EHWH ¥ KOHTPO/e 3a CBOMM IIOBE/IHHEM (vHBaNMAZ, C
BHIP@KEHHLIMM HAPYIEHHSIMA YMCTBeHHbBIX (YHKIHIA, HYK/IaeTCst B MOMOLLH TIpH 00C/Ty)KUBAHHN).

IL. HocneuopaTenbilocrs JeiiCcTBHI PaGOTHUKOB TPU OKa3aHUM NOMOILM pasIMUHBIM TpyNIam
MHBA/IH/I0B , | ' ' A I

2.1. OkasaHue nomouju uHeaaudam pynnbl «K».

2.1.1. [Tomonis MHBa/MAaM IpyTibl «K» OKa3bBAIOT pabOTHUKH, OATOTOB/IEHHBIE [7151 OKa3aHHUs TOMOLIH
MHBa/IMJaM Ha KOJIsICKe. , ' (

2.1.2. ITomoilb OKa3bIBAETCS HA BXOJe, TPH nepeABMerHH‘BHyr[SM obbekTa, mogbeMe Ha TIepBbIA U
BTOPO# TaX. ‘ - ‘ ' e o ‘

2.1.3. Tlpu Heo6XOAUMOCTH MHBA/MM/Y OKa3bIBAETCS TOMOLIL [PU ' MOCELIeHUK TyajleTa, B YacTH
riepeMelL[eHUs] HHBANX/IA K JBEPU TyasleTa. ) o o

2.1.4. Tlpu o6GeHHH C TIOBMH, WCTIBITEIBAIOIMMI TPYJHOCTH TIPH TIepe/IBIKeHIH, PAGOTHUK JI0/DKeH
NOMHMTH Crlefiyiomee: ’ ' Sh

o VIHBa/IMAHAS KOJISICKA - HEITPUKOCHOBEHHOEe MPOCTPAHCTBO Ye/oBeKa. Ha Hee Heb3s 06/10KAUUBATHCS,
TO/IKATh €€, K/IaCTh Ha Hee Kakye-M00 rpeMeThl. ,

e JInsi coBepIlieHust KaKUX-T160 7eHCTBIN HEOBX0MMMO CrIpALMBaTh, Hy)KHa /1 TIOMOIL{b, TIPEXKE 4eM
OKa3aThb ee. ‘ ' S . "o '

EC/I1 TIpe/iIo’KeHHe 0 MOMOLH [PUHSATO, He0OX0AUMO CIIPOCHTS, UTO HY)XXHO Je/aTs, U UeTKO C/IeA0BATL
HHCTPYKLMSIM. i ASERIGE © '
He/tb3s HauMHATh KaTUTh KOJICKY 6e3 corsiackst iBanuza. [pu nepeaBri>KeH|H KOJIICKW HAYMHATb KaTHTh
ee HaJ0 MeJJIeHHO (Kossicka H6bICTPO HabUpaeT CKOPOCTh, U HEOXKMIAHHBIN TOTUOK MOXKET MPUBECTH K
roTepe paBHOBECHSI). H) ) ' '

Heo6x0aMMO JMUHO yGeAuThCs B JIOCTYNHOCTH  MECT, T/ie  3aIUIAHMPOBAHBI ~ MEPOTPUSTHA,
TIOMHTEPeCOBATHCS, KAKIE MOIYT BOHHKHYTh TIPOG/IEMbI H/TH Gapbepbl U Kak UX MOXKHO YCTPaHUT.
He0myCTHMO X/I0NaTh Ue/I0BEKa, HaXOSICroCs B MHBAHHONH KO/IACKE, 110 CITHHE WITH 110 MIEHY.

E.C/TH BO3MOXKHO, HaZlo PaCTiOIOKMThCS TAK, YTOOBI IO pabOTHVKA M MHB&IMAA GbUTH Ha OJIHOM YPOBHE.
10 BO3MOXKHOCTH HE0OX0/{MMO M36erath roI0)KeHus, P KOUTOPOM cobeceTHUKY HY>KHO 3aTlIPOKH/IbIBaTh
rOJIOBY. : ‘ ‘ ‘ ‘ '

06 apxuTeKTypHbIX 6apbepax Ha ofbexTe HEOOXOAWUMO Npe/yNpexX/aTs 2apaHee, 4TOOBI UeJIOBEK HUMeJT
BO3MOKHOCTb CBO@BPEMEHHO NPUHSITh pellleHkte. ‘ ‘ L : ‘

2.2, Okazaxue nomowju uHeaauoam pynnot «C».

2.2.1. Tlomomis MHBa/MAaM TpymIibl «C» OKa3hiBAeTCs HA BXO/Ie, TPY TI€Pe/IBIDKEHUH BHYTPH obbekTa,
NOZibeMe Ha YKa3aHHbIA Tax. ‘ ‘ : : A & S
2.2.2. Tlpu HeoOXOAMMOCTH HWHBAIMJY OKA3bIBAETCS [OMOILL TPU MOCEIIeHHH Tyajerd, B 4aCTH
repeMeleHHsi UHBA/IW/A K JIBepy Tyasiera. <5 '

2.2.3. PaBOTHHK [AO/DKEH BCTPETUTH HWHBAlMAa IO 3pEHHMI0 Ha BXOJe, B3ATH ero 1o JIOKOTb |
COTPOBOX/IATh €ro MPHU Mepe/IBIKeHHH 110 TePPUTOPUN 00bexTa.

2.2.4. PabOTHUK [0/DKEH O3HAKOMHTB MHBA/IA/A CO BCEMU HAZMUCAMU Ha obnexTe.
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2.2.5. B ciyuae Heo6xoAMMOCTU PabOTHUK MOMOTraeT WHBaIUAY TOCETUThL TyaseT, A0Bejs A0 ABEepPU U
00BSICHUB eMy, Tle HaXOASTCS MPUOOPHI.

2.2.6. [Ipu 06LEHHM C HE3PSIUMMHU JTIOJIbMH HJIH JTIOJbMH, UMEOLIIMMH III0X0e 3peHHe, pab0THUK JO/DKeH
TIOMHUTH CJIeAIVIOLIee:

Hapyiiienue 3peHust IMeeT MHOTO crerieHel. IToHOCTBIO crenbix mogeid Bcero okoiao 10%, ocrasibHbie
UMEIOT 0CTaTOUHOE 3peHKe, MOTYT Pa3/iMuaTh CBET U TeHb, MHOT/jA L{BET U OUYepTaHUs NpefiMeTa. Y OJHUX
cnaboe mepudepuueckoe 3peHue, y Apyrux - ciaaboe npsMoe Mpu Xopoluem Nepudeprueckom. Bee 31o
HA/I0 BBISICHUTh U YUUTHIBATE [1PU OOLL{eHUH.

e [lpepsarasi CBOO MOMOII[b, HEOOXOAUMO HAMpaB/SATh Ye0BeKa, He CTUCKMBAs ero PyKy, UATH Kak
npu 06bIuHOM X0zB6e. Hegormyctumo GpaTh C/Ieroro yesioBeka ¥ PUHYUTeNIBHO BeCTH 3a COO0.
[Ipy crnycke WM TI0ZbeMe TI0 CTyreHbKaM He3psiuero uesioBeka HeoOXOoAuMO BecTH
MepreHAUKY/ISPHO K HUM. Ilepe/IBHrasich, Hellb3s Jie/iaTh PHIBKOB U Pe3KMX JBIKeHMUI.

e [lpu vammuuu cOOAKU-TIOBOABIPS C Hell Helb3st 00LIaThCs Kak C OOBIUHBIMU JJOMAILIHUMU
)KUBOTHBIMH. Helb3st KOMaH/[0BaTh COOAKOM, TPOraTh ee, UrpaTh C Hew.

e HauuHas uMTaTh HE3PSUEMY UeI0BEKY, HeOOX0AUMO NpeAylipeJuTh ero 06 3ToM. 'OBOpUTH Hazio
HOPMaJIbHBIM I'0JIOCOM, He TipoIycKas uiiopmaniuio, eciv 06 3ToM He npocar. B ciyyae BaKHOCTH
JIOKYMEHTa HeJIb3s1 3aMeHsITb UTeHHe repecka3oM. B ciiyuae HeOHX0AUMOCTH MOTyYeHUs MOMUCH
He3psiuero uejioBeKa Ha [JOKYMEHTe, JOKYMEHT IepBOHAYa/lbHO. JO/DKeH OBITh IPOYUTaH.
HeobxoumMo y6eauThCsl, UTo Cofep)KaHue AOKYMEeHTa MHBaIWAy TMOHSTHO. VIHBAIUAHOCTb He

~ 0cBODOXKAET C/Ieroro yeaoBeKka 0T OTBeTCTBEHHOCTH, 00yC/IOB/IEHHOM JOKYMEHTOM.

e B ciyuae, eci ¢ MHBR/IU/IOM T10 3peHUI0 HAXO/IUTCs CONPOBOXAAIOIIMHI, He00X0AUMO oﬁpama"rbca
HETOCPe/ICTBEHHO K WHBamuy. HauwHas obijeHue, Heo6Xo/MMo Ha3BaTh cebs U MpPe/CTABUTH
JApyrux cobeceJHUKOB, a TAK)KE OCTaTbHbIX MPUCYTCTBYIOLUX.

o [lIpezarast He3psiUEMY UEJIOBEKY CECThb, He C/Ie[lyeT yCaXuBaTh ero. Heobxcaumo HarnpaBuTh ero
PYyKy Ha CIHHKY CTyJa WM TOAJOKOTHMK. Henmb3s BOAMTh €ro pyKOW IO IOBEPXHOCTH,
Heob6X0MMO JaTh BO3MOXKHOCTH CBODO/JHO OTPOraTh IpeaMeT.

e B ciyuae obpaiiedusi MHBA/IMAA C MPOCHOOI MOMOUb B3STh KaKoW-160 npe,qmeT He cyefiyer
TSAHYTh KACTh C/IETIOTO K MpeAMeTy U 6paTh ero pyKoi 3TOT npejMeT.

e OOmjasch C rpymnoi He3psUnX, JIF0el, KaXK/iblii pa3 Ha3bIBaiTe TOro, K KOMy oOpalijaerech.

e He csiefyer 3acTaB/ifTh MHBaJWZA TI0 3PEHHIO TOBOPUTh B MYCTOTY, B C/aydae IepeMeljeHus],
HeoO6Xo MO ero o6 3TOM MpeAyIpeKaaTh.

o Cnenyer wusberath  pacIIbIBUATBIX OMpeJeIeHUN U I/IHCT[)VKL(I/II/I KOTOpbI€ COIMPOBOXKJAIOTCS
KeCTaMH.

2.3. OkazaHue nomowju uHeaaudam zpynnbi «O».
2.3.1. MuBanuzgam rpymmsl «O» OKasbIBAeTCA IMOMOIIbL Ha BXO/E, TIPH TePe/IBUKeHHH BHYTPH 00beKTa,
noJjbeMe Ha yKa3aHHbIN 3Tax.
2.3.2. Tlpu HeoOXOAMMOCTH WHBA/IU/y OKa3blBae1cs I'ION'OI.LU: Tipu nocemeHHH TyaneTra, B ObbeMe
riepeMelleHHs] UHBa/IU/a K JIBepy TyasieTa.
2.3.3. [lj1st ob/teryenust BXoJa U BbIX0/d Ha 06beKT pabOTHUK OTKPBIBAET 1 BaKprBaeT BXO/IHYIO [IBEpb, a
TaKKe /IBepy KaOMHETOB, KOTOPbIE MOCELAeT HHBATH.
2.3.4. Tlpu o61eHur c JFOIbMU C HapylleHreM OMOPHO-/{BUTaTe/IbHOrO arrapara pabOTHUK J0/DKeH
MIOMHUTb CIeAyroLee:
e [lepes HauasoM 0OIeHHST HEOOXOAMMO YCTAaHOBUTb: Heo6xo,anma A MHBA/IA/Y TIOMOIIfb TPH
nepesiBKeHUH.
o [Ilpu okasaHuu MOMOL{H HEO6XO,E[I/IMO TIPOSIB/ISATH OCTOPOKHOCTD, B C/Tyuae HeoOX0AUMOCTU ObITh
TOTOBBIM TO//IePKaTh UeIoBeKa, TIOMOUb eMY TIPe0/io/eTh MPErsSTCTBUS U Gapbepsl.
e [Ipu oTKa3e yes0BEKA OT MOMOIIM pabOTHHUK JJO/DKEH MPO/I0/KATh HaXOJUTHCS PAOM C UHBAIU0M
Ha C/Tyuail BO3HUKHOBEHUsI HeTpeiBUAeHHBIX JIJIs HEero 3aTPyAHEeHU! TIPU IlepeMeLeH!H.

2.4. Oka3zaHue nomowju uHeaaudam pynnbi «I'».
2.4.1. Tlomou1s MHBAIU/IAM IPYTIIBI «I'» OKa3bIBAKOT PAOOTHHUKM, noamTOBneHHLIe [/ OKa3aHust HOMomH
TJIYXUM.



2.4.2.

ViuBamuzam rpynmbl «['» OKasplBaeTcss MOMOU[b TIPH  MOJIyYeHUH Hen0OXoauMOW J/Is1 HUX

uH(pOpPMaLUK.
2.4.3. TIpu oGIEHMN C MOJLMM C HapyIICHHSIMHM WIM TOTeped Cyxa PabOTHMK [0/DKeH IOMHHTH
ciefyronee:

['OBOPUTL HEOGXOAUMO SICHO ¥ POBHO. He Hy)XHO H3/IHIIHE MOJAUePKUBATE UTO-TO U/IH MOBBIIIATH
roJIoC.

TIpy 1OCTYT/TIEHHN MPOCHOBI NOBTOPUTL UTO-TMO0 HEOOXOAMMO TIOCTapaThCs nepedpasupoBaTh
CBOe TIpe/i/IoxKeHue /14 60jiee IeTKOro U JOCTYITHOTO TOHUMAHKS UHBA/IAIOM.

Tlpu OGI[EHHY MOXKHO WCIOJIb30BaTh KecThl. OfIHUM M3 CrocoboB coobujeHust UHPOpPMaLUH
SIB/ISIETCS MMCbMEHHast peub. Heobxommo ybeauThest, 410 HHGopMalus cobece/IHIKOM MOHATA.

B ciyyae, eciiv TUIyXOil uesoBeK OOiIaeTcst uepes repeBO/UMKa, o@pamaﬂ;m HeobxoauMo
Herocpe/ICTBEHHO K cobeceJHUKY, a He K MepeBO/JUHKY.

Tlepes; Haua/loM pasroBopa HeOOXOAUMO BHIICHUTL: MOXKET /i1 UeI0BeK UMTaTh [0 rybam. Ecim
cobeceHUK 06/1aaeT 3TUM HaBBIKOM, HYKHO cO6/10/1aTh HECKO/ILKO BAXHBIX IPABU/L: CMOTPETH B
MU0 coBeceHrMKa W FOBOPHTb SICHO M ME/IEHHO; HCTIOIb30BaTk NPOCTHIE (pasbl, u3berarb
HeCyIIIeCTBEHHbIX C710B. HY)KHO HMCMO/B30BaTh BhIPOXKEHKE JIUIIA, JKECTBL, TeA0/ABIKEHHS, 4TOOBI
MO/UEePKHYTH UM MPOACHUTL CMBIC/T CKa3aHHOT 0.

2.5. Oka3aHue nomowju uHeaudam pynnsl «Y».

2.5.1. VIHBamMziaM IPYTIIBL «Y» OKA3LIRAETCsI TOMOLIL [TPY BO3HUKAIONIMX 33TPY/JHEHHAX: COTIPOBOXK/AEHHE
M TIOMOIb B OpUeHTaluu (BXOJ/BBIXOJ); O3HAKOM/TeHHe C PacToNIOKeHHON Ha o6beKTe HH(OpMALKeH;
[TOMOLLb B 3aM0/THEHMH JIOKYMEHTOB (yTOUHeHHe UH(pOpMaLn).

2.5.2. TIpu 06LeHUH C JIO/ibMU C BbIpaXKeHHbIMU HapyILIeHHUsIMU yJ\ICTBEHHbIX‘Cl)yH'KLU/II‘;I pabOTHUK JJO/DKEH

NIOMHHTh CJIeiyrolLee:

He eyeT WrHOPUPOBATHL JIHOJEH, KOTOPBIM TPY/HO TOBOPUTD. Heo6X0iMMO BHUMATE/IHLHO
C/IyLIaTh CODECEHUKA, TePIeNUBO AOKHAACH KOHITA (hpasbl. : AHEL '
He/omycTUMO TepebuBaTh M MONpPaBIsiTh Yen0BeKa, KOTOpbIi MCTILITHIBAET TPY/HOCTH B PEUH.
HauuHaTh FOBOPUTS CilelyeT TOJIBKO MOC/IP TOrO, KaK OH 3aKOHYM/I CBOKO MBIC/Ib. ,

ITocse TOro, Kak 4esioBeK 3akoHUM/I (pasy, PabOTHUKY HYXHO TNOBTODUTH ee. OT0 MO3BOMUT
yOeAUTLCsA, YTO Ue/IOBEeK MOHAT BepHO. Tlpu HEnOXOAYMOCTH Ha/I0 TONPOCHTh ero MPOU3HECTH
c/10BO B Oosiee Me/ilIeHHOM TeMmrte. : B 590 PR

Henb3si MBITaTHCS YCKOPUTHL pasrosop. Heo6xoaumo ObITh: FOTOBBIM K TOMY, UTO pasroBop C
YeJIOBEKOM C 3aTPY/HEHHOM peubio 3aHuMaer Oonblie Bpemenu. Bo BpeMs pasroBopa Hy»KHO
CMOTpeTb B JTUII0 COOECeHUKY, TO/ePKUBATh BU3ya/IbHbIH KOHTAKT.

Heo6x0a1M0 (GOPMYIMPOBATH BOMPOCH, KOTOPbIe TPeGYrOT KOPOTKAX OTBETOB M/IM KMBKA TOJIOBBI
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